
 
 
 

BOARD OF HEARING AND SPEECH 
MEETING MINUTES  

June 2, 2006 
 

LOCATION:   The Department of Health 
 Creekside Three At CenterPoint 
 20435 72nd Ave. S., Suite 200 
 Kent, Washington  98032 
                          
BOARD MEMBERS: Laurie Anderson, Chair 
 Penny Allen, Vice-Chair 
 Lesly Loiseau 
 Charles V. Fulmer 
 Rudy Gahler, M.D. 
 Kim Coy 
 Rhonda Friedlander 
 Todd Betts 
 Richard Gidner 
 
STAFF:  Karen Kelley, Deputy Executive Director 
 Tracy Hansen, Program Manager 
 Tammy Kelley, Program Manager 
      
OTHERS PRESENT:      Rick Giles, Washington Hearing Society 
 Lisa Thatcher, Washington Hearing Society 
 Clay Burton, Student at Bates Technical College 
 Lanny Hanson, Student at Bates Technical College 
 Henry H. Cunningham, Student at Bates Technical College 

                    
ASSISTANT ATTORNEY 
GENERAL (AAG):  Mark Calkins, Assistant Attorney General (AAG)  
 
OPEN SESSION 
   
1.  CALL TO ORDER – Laurie Anderson, Chair                                        9:04 a.m.  
 
  Introductions were made of all in attendance. 
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1.1 The agenda was approved with the following amendments:   
�  Add 6.5 August, 2006 meeting in Spokane, Washington.  
�  Move item 10 to be discussed after item 6.  The Board determined to permanently move 

agenda item “Additional Items” prior to Closed Session as recommended by Mark Calkins, 
AAG. 

 
1.2 The March 3, 2006 meeting minutes were approved. 

 
2. RULE MAKING 
 

2.1   Board members reviewed and discussed the following rules: 
� WAC 246-828-290 “Purchaser recision rights” 
� WAC 246-828-270 “Personal Disclosure” 
 
Rick Giles stated that WAC 246-828-270 (2) Personal disclosure, may need to be written more 
clear as it relates to the word “contact.  He also stated that WAC 246-828-290 Purchaser 
recision rights, requires purchasers to initial several times in addition to signing the document.  
He feels that requiring three initials, and a signature seems cumbersome and redundant.   
 
Lesly Loiseau stated that the rule could be condensed and that it is currently written in legalese.  
Penny Allen stated that the rule is beneficial to clients and licensees to have it written with a 
clear breakdown of responsibilities.  Mark Calkin’s, AAG, stated that board members could 
look at standards and ways to streamline the rule, and use “plain talk” when developing new 
language. 
 
Board members referred both rules to the rules committee for further discussion.  Both items 
will be added to the August 10-11, 2006 board meeting agenda. 
 

2.2 Board members reviewed, and discussed the following rules: 
� WAC 246-828-025 “Definitions” 
� WAC 246-828-045 “Interim Permit.  Interim Permit requirements” 
� WAC 246-828-075 “Student Supervisors – Scope and definitions” 
� WAC 246-828-510 “Continuing education” 

 
Karen Kelley received clarification on questions she had regarding the CR 102 paperwork for 
filing the rules with the Code Reviser’s Office.  Board members agreed to amend the first 
sentence in WAC 246-828-04505 “Supervisor delegation”, to delete ‘approved’ and replace 
with ‘qualified’. 

 
Board members determined the Rules Committee will discuss and consider whether a rule is 
needed to provide clarification for fourth year audiology students, the tasks that may be 
performed, and the level of supervision that may be required. 
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3.  USE OF THE TITLE “AUDIOPROSTHOLOGIST” BY A HEARING INSTRUMENT 

FITTER/DISPENSER 
 

3.1 Board members reviewed correspondence regarding concern that use of the term 
“audioprosthologist” is being promoted by hearing instrument fitter/dispenser, and that use of 
the term is confusing and deceptive to the public.  Patients are confused and believe they are 
receiving care from an audiologist. 

 
 Board members also discussed correspondence that disagrees that the term 

“audioprosthologist” is in anyway confusing, or that it tends to create the impression that a 
person is licensed to practice audiology.  The correspondence also states that an individual 
must complete a 13-month course and a subsequent practicum.  The “audioprosthology” 
program is designed to enhance the ability to better serve the hearing-impaired community. 

 
Board members discussed this matter and Mark Calkins, AAG, stated that each state may view 
the term “audioprosthologist” differently.  Mr. Calkins provided clarification of the Board’s 
discretion that the Board is not required to disallow or allow use of the term.  Board members 
asked that the Public Relations Committee discuss this matter further. 
 

4.  SEXUAL MISCONDUCT RULES                 
 

4.1 Karen Kelley provided an overview of the Department of Health draft sexual misconduct rules.  
Karen informed board members that the CR 101 was filed on May 17, 2006, notifying 
stakeholders that the Board was moving forward with development of a sexual misconduct 
rule.  Karen recommended that Board members consider using the departments draft rule as a 
starting point.  All language in the current draft would need to reflect the Board as the 
authority.  Board members reviewed and discussed the draft rule.  A recommendation was 
made to change 246-16-110 Definitions 8) v) “Hugging”, to “inappropriate hugging”.  Karen 
will send the draft rule to interested parties for comment.  Board members will discuss 
comments at their August 11, 2006 board meeting. 

 
5.  CERUMEN REMOVAL 
 

5.1 Board members discussed the legal interpretation of what a hearing instrument fitter/dispenser 
can do as far as removing cerumen in the course of routine care.  Mark Calkins, AAG, stated 
that the statute gives implied authority to incident removal of ear wax, not full irrigation of the 
ear.  A concern was raised regarding routine and incidental removal of ear wax.  Board 
members requested that Mr. Callkins provide them with the memorandum that he e-mailed to 
Todd Betts regarding cerumen removal.  The Board members will continue discussion of this 
matter at the August 10th and 11th, 2006 board meeting. 
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6. DEPARTMENT REPORT 
 

6.1 Board members selected the 2007 meeting dates.  They are: 
•   February 9, 2007 in Kent 
•   April 27, 2007 in Olympia 
•   August 3, 2007 in conjunction with the Washington Hearing Society meeting (place to 

be determined) 
•   November 2, 2007 in Kent 
 

6.2 Karen Kelley shared the licensing, and examination statistics, and Tammy Kelley shared the 
disciplinary statistics.  They are as follows: 

 
Licensing Statistics as of May 10, 2006: 
Fitter/Dispensers  
Active:                       281 
Inactive:                      38 

    
      Audiologists 
      Active:                    376 

Active Interim Permits:          53 
      Inactive:                    17 
 
      Speech-Language Pathologists 
      Active:                  1332 

Active Interim Permits:          53 
      Inactive:                      0 
 
      Exam Statistics from July, 2005 through February, 2006: 
      Bates Technical College:  3 pass, 0 fail 
      Spokane Falls Community College:  0 pass, 0 fail 
 
      Open Case Step Report as of May 17, 2006: 
      Investigation:          5 
      Case Disposition:        11 
      STID – Signed/Presented:  5 
      SOC – Receive Answer    1 
 
      TOTAL NUMBER OF OPEN CASES:  22 
 

Tammy Kelley explained the responsibility of board members regarding the need for a quorum 
at disciplinary case review, presentation of orders, and hearings.  Tammy thanked Board 
members for their commitment to the disciplinary process. 
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6.3 Karen Kelley provided an overview of the process for developing meeting agendas.  Karen 

reminded board members that if they are contacted out in the community regarding board 
issues they are required to direct the message, or the person to the program manager for 
response.  Karen, or her replacement, will respond to the person or place the specific 
information on a future meeting agenda for Board review, discussion and determination. 

 
6.4 Karen Kelley distributed a May 31, 2006 memo from Bob Nicoloff, regarding improving 

patient safety.  The memo updated board members with the activities of the Department since 
the publication of the Seattle Times articles.  

 
Karen shared that there are major projects to be undertaken during the next year.  These will 
likely result in significant reforms in the way the Department of Health, and boards and 
commissions, do business in protecting the public. 

 
6.5 Karen Kelley informed board members that they will meet the evening of August 10, 2006 for 

committee work, and will have the business meeting on August 11, 2006, in Spokane, 
Washington. 

 
LUNCH - Board members heard comments from Lisa Thatcher, Lobbyist for the Washington Hearing 
Society, regarding the hearing instrument fitter/dispenser two-year degree requirement, and whether 
board members can determine substantial equivalency for hearing instrument fitter/dispensers education 
and instruction.                      
 
7.  BOARD OF HEARING AND SPEECH COMMITTEES 
 

7.1 Board member committee assignments were updated.  No other committee updates. 
 
8. CONSENT AGENDA 
 

The items listed under the consent agenda (information items) were considered to be routine agency 
matters and were approved by a single motion of the Board without separate discussion.  No item was 
removed from the consent agenda. 

 
8.1    April 2006 issue of “The Sentinel News for DOH Employees”. 
8.2    American Speech-Language Hearing Association (ASHA) memo re: the current version of 

ASHA Code of Ethics. 
8.3    National Council of State Boards of Examiners for Speech-Language Pathologists and 

Audiologists (NCSB) Spring 2006 Newsletter. 
8.4    Memo from ASHA regarding a recommendation to review the revised accreditation standards. 
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9.  CASE PRESENTATIONS 
  

CLOSED SESSION 
 

9.1      STIPULATION TO INFORMAL DISPOSITION (STID) 
 Docket Number: 05-11-A-1015HA 
 Staff Attorney: Judy Young 
 The STID was approved as presented. 
 
9.2 STIPULATION TO INFORMAL DISPOSITION (STID) 
 Docket Number: 06-02-A-1070HA 
 Staff Attorney: Judy Young 
 The STID was not approved. 

 
10. ADDITIONAL ITEMS 
 

10.1 Lisa Thatcher stated that Washington is the only state in the nation that requires completion of a 
minimum of a two-year degree program in hearing instrument fitter/dispenser instruction.  Ms. 
Thatcher asked if the Board has the authority to determine substantial equivalency for hearing 
instrument fitter/dispensers education and instruction.  Mark Calkins, AAG, stated that the 
Board does not have the authority in accordance with the statute.  

 
11. ADJOURNMENT 
 

The meeting adjourned at 2:30 p.m. 
 

 
Submitted by: ___________________________________________ 

  Karen Kelley, Deputy Executive Director 
 

Approved by:  ___________________________________________ 
  Laurie Anderson, Chair 

 
 
 
 


